
Total Hours: 96.30 Labor: 6,862.40 Parts: 4,156.98 Comm: 18.52 Charged: 11037.91

Work Order: 1709636 Meter: 320 In Date: 10/03/2017 Closed: 10/03/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 0.00 Total: 150.00

Work Order: 1802536 Meter: 5231 In Date: 03/07/2018 Closed: 03/12/2018
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four wheels. Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
1qt Syngear Oil 75-90 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 52.70 Total: 232.70

Work Order: 1808401 Meter: 10339 In Date: 08/15/2018 Closed: 08/23/2018
Problem: PM Service

 - P.m. service.
 - Rotate and balance all four tires. Nitrofill and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Ford Triton Pvc Swc 1.00
Floor Mat-2pc Rub Bk 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 87.28 Total: 267.28
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Work Order: 1808771 Meter: 10339 In Date: 08/24/2018 Closed: 08/24/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1901220 Meter: 15039 In Date: 01/31/2019 Closed: 02/22/2019
Problem: P.M. service and recall 18S27.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 37.35 Total: 372.35

Work Order: 1907631 Meter: 20186 In Date: 07/23/2019 Closed: 07/31/2019
Problem: P.M. Service Recall.

 - P.m. Service.
 - Replace leaking right rear shock.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Rearshock 3.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 234.50 Parts: 211.37 Total: 445.87
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Work Order: 1909300 Meter: 21215 In Date: 09/09/2019 Closed: 09/11/2019
Problem: Right rear tire going flat.

 - Repair right rear tire and balance . Nitrofill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Work Order: 2000400 Meter: 25172 In Date: 01/13/2020 Closed: 01/22/2020
Problem: P.M. Service.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 47.59 Total: 303.09

Work Order: 2005265 Meter: 30410 In Date: 05/26/2020 Closed: 06/04/2020
Problem: P.M. service.

 - P.m. service.
 - Test and replace defective tire pressure sensor right front . Retrain all 
sensors . Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
Tpms Sens Kit 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 133.56 Total: 425.56
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Work Order: 2006982 Meter: 32067 In Date: 07/16/2020 Closed: 07/20/2020
Problem: Dead battery .

 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery . Hook up Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 187.48 Total: 296.98

Work Order: 2010885 Meter: 35941 In Date: 10/29/2020 Closed: 11/05/2020
Problem: P.M. service

 - Performed P.m. service &  inspection.
 - Strobe switch inop. Check power and ground. Power and ground ok. 
Strobe switch defective. Removed and replaced. then check. working as 
design.
 - Performed tire rotation and balance. Reset tpms.nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Universal Switch 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 45.61 Total: 301.11

Work Order: 2103978 Meter: 41513 In Date: 04/08/2021 Closed: 04/15/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - Mounted and balanced 4 new tires. Nitrogen filled tires.
 - Replaced cabin filter. Cleaned debris from fresh air intake.
 - Performed full front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70/17 Tire Mich 4.00
Cabin Air Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 1,189.20 Total: 1,700.20
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Work Order: 2109769 Meter: 46958 In Date: 09/09/2021 Closed: 09/20/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate, balance and nitro service tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 35.43 Total: 254.43

Work Order: 2201853 Meter: 52555 In Date: 02/17/2022 Closed: 02/28/2022
Problem: PM Service.

 - Performed P.m. Service & Inspection
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms
 - Removed & Replaced Cabin Air Filter, Clean A/c Vents And Check.
 - Strobes Inop, Check Power & Ground To Switch. Power & Gound Ok, 
Switch Defective Removed And Replaced Then Check. Working As Design.
 - Rear Third Brake Lamp Inop. Removed, Check Power & Ground When 
Brakes Activated. Power & Ground Ok. Led Light Has Moisture And 
Defective.modify For New Brake Lamp Assembly Then Replaced.
 - Performed Rear Differental Service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Filter 1.00
Universal Switch 1.00
1qt Syngear Oil 75-90 2.00
Red Led Light Bar 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 123.52 Total: 561.52
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Work Order: 2207353 Meter: 57718 In Date: 07/14/2022 Closed: 07/20/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 34.45 Total: 253.45

Work Order: 2207756 Meter: 57945 In Date: 07/26/2022 Closed: 07/27/2022
Problem: Had to jump start battery

 - Charge battery fully. Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 155.11 Total: 264.61

Work Order: 2208536 Meter: 58353 In Date: 08/08/2022 Closed: 08/16/2022
Problem: 1 - Wash ticket(s) Issued to: James Davis

 - 1 - Wash ticket(s) Issued to: James Davis
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2212767 Meter: 62777 In Date: 12/21/2022 Closed: 01/05/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Pressure Test Cooling System And Found Water Pump Leaking. R&r Water 
Pump, And Thermostat Assembly, And Drive Belts. Flush Out Cooling System 
And Add New Coolant. Retest And Verify Repair Complete.
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
V Belt 1.00
V Belt 1.00
Connection Assy 1.00
Water Pump Asy 1.00
Coolent 1.00
Shop Supplies 1.00

Hours: 8.10 Comm: 0.00 Labor: 591.30 Parts: 283.71 Total: 875.01

Work Order: 2304738 Meter: 68024 In Date: 05/11/2023 Closed: 05/22/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Mesh-gray S Whl Cov 1.00
Wd40 Spr 1.00
Steering Wheel Cover Large 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 84.24 Total: 303.24
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Work Order: 2307693 Meter: 70753 In Date: 08/02/2023 Closed: 08/02/2023
Problem: flat tire passenger side front

 - Repair right front tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2310177 Meter: 73555 In Date: 10/05/2023 Closed: 10/23/2023
Problem: PM Service. and left front window handle falling off

 - Perform Pm Service
 - Rotate, balance and nitro service tires.
 - Replace cabin air filter, service fresh air duct.
 - Replace window crank, replace 4 side cap lift supports.
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Cabin Air Filter 1.00
Lift-support 4.00
Handel 1.00
Support 4.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 276.12 Total: 604.62
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Work Order: 2402348 Meter: 78949 In Date: 03/05/2024 Closed: 03/18/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Check and R & i all four tires, speed balance, nitro fill
 - Perform front alignment, road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70r17 Gy Wrkhrse Ht 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 611.33 Total: 1,085.83

Work Order: 2406778 Meter: 84526 In Date: 07/15/2024 Closed: 07/23/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Perform battery analyzing, failed, R & i battery . Hook up Ids to reset Bsm
 - Diagnose engine misfire .perform engine Tune-up, R & i all plugs
 - Perform Carb/ Injection cleaning/ Throttle body cleaning  -plenum gasket
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Battry    Motorcraft 1.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Throttle Cleaner 1.00
Spark Plug 6.00
Gasket 1.00
Coil 1.00
Shop Supplies 1.00

Hours: 10.70 Comm: 0.00 Labor: 781.10 Parts: 366.45 Total: 1,147.55
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Work Order: 2412245 Meter: 89671 In Date: 12/31/2024 Closed: 01/13/2025
Problem: PM Service. - Check Transmission

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Check transmission Ids scan for codes, none present, Service transmission 
with filter & road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
oil auto 8.00
Tram Filter 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 133.57 Total: 535.07

Work Order: 2505829 Meter: 92288 In Date: 06/24/2025 Closed: 07/07/2025
Problem: PM Service. r/f tire leaks

 - perform Preventive Maint. Service
 - op complaint Rf tire leaking, found puncture, repair tire, balance rotate 
and nitrofill all, tpms relearn
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 55.28 Total: 347.28

Work Order: 2506830 Meter: 92288 In Date: 07/24/2025 Closed: 08/05/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 96.30 Total Labor: 6,862.40 Total Comm: 18.52 Total Parts: 4,156.98
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